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Further, Canon U.S.A. reserves the right to make changes in the specifications of the products
described in this guide at any time without notice and without obligation to notify any person of such
changes. A dedicated extension off a PBX machine without “Call Waiting” can be used with your
FAXPHONE L80. Key telephone systems are not recommended because they send nonstandard
signals to individual telephones for ringing and special codes, which may cause a fax error. Users
should contact Canon Authorized Service Facilities for servicing of equipment. Information
regarding Authorized Service Facility locations can be obtained by calling the Canon Customer Care
Center. Preface Canon U.S.A. A dedicated extension off a PBX machine without “Camp On” signals is
also permissible with your FAXPHONE L80. Key telephone systems are not recommended because
they send nonstandard signals to individual telephones for ringing and special codes, which may
cause a fax error. It also explains how to get the most out of the documentation provided, and gives
important safety instructions. Welcome.12 Main Features of the FAXPHONE.13 Using Your
Documentation.14 How to Use This Guide.14 Type Conventions Used in This Guide.15 Customer
Support.16. Your machine is a complete multifunction system for your home or small office. It
combines the following essential office machines into a single, convenient desktop machine. If you
still have questions on how to use your machine, please contact the Canon Customer Care Center.
They will be happy to answer your questions. The warranty information describes Canon’s limited
warranty for this product. Be sure to read this warranty information. If you have a problem with the
machine’s operation, try to solve it by referring to the information in Chapter 13. For all service,
contact the Canon Customer Care Center.Keep the area free so you can reach the outlet quickly.
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If you notice anything unusual smoke, strange odors, noises around the machine, unplug the
machine immediately. Contact the Canon Customer Care Center. You will find instructions for
unpacking, assembling, and connecting your machine, and learn how to install the cartridge and
load paper. Choosing a Location for the FAXPHONE.22 Dimensions.22 Unpacking the
FAXPHONE.23 Do You Have Everything.23. When lifting the machine out of the box or when moving
it, lift it from the recessed areas on the sides of the machine. Keep them in case you need to
transport the machine in the future. Remove all shipping tapes from the machine. The actual
shipping materials may differ in shape, quantity, and position from the ones shown above. Insert the
ends of the document support into the slots on the machine. Setting Up Insert the tabs of one of the
support trays into the corresponding slots above the face. Then connect the other end into a
properly grounded 120 V AC threeprong outlet. The FX3 S Cartridge is a starter cartridge that
comes with your machine, and yields approximately 1,500 pages of printouts. Lift the latch and open
the front cover. Do not try to open the front cover without lifting the latch since this may damage
your machine. Remove the FX3 S Cartridge from its protective bag. Hold the cartridge by its handle
and insert it into the machine as far as it will go, making sure that its tabs are aligned with the rails
inside the machine. For complete details on paper and other print media for use with your machine,
see Chapter 5. Before loading paper, be sure to read the following The laser printing process uses



high temperatures to fuse toner to the paper. Prepare a stack of paper by tapping it on a flat surface
to even its edges. Open the paper guides to the approximate width of the stack. Adjust the paper
delivery selector if necessary 1 p. 57. For details on how to change the paper size setting, see p. 59.

Testing the FAXPHONE Once you have assembled your machine, installed the cartridge, and loaded
paper, you can make sure your machine is printing properly by making several copies of a. You will
also find instructions for registering the sender information that you are required to enter.
Guidelines for Entering Numbers, Letters, and Symbols.32 Correcting a Mistake.34 Registering
Required Sender Information.35 What is Sender Information.35 Registering Your Sender
Information.36 Setting the Telephone Line Type.38. Registering Information CANEN CANON
Chapter 3. Press Data Registration.If you are unsure of your telephone line type, check with your
local telephone company. Your machine is factoryset to operate for tone dialing TOUCH TONE
setting. If you need to change this setting for pulse dialing ROTARY PULSE setting, follow this
procedure Press Function. You can select whether the time information in your machine changes to
match the daylight saving time system and set the day and time when the daylight saving time starts
and ends. Document Requirements.42 Scanned Area of a Document.42 Loading Documents.43
Adding Pages to the Document in the ADF.44 Chapter 4 Chapter 4 Document Handling Document
Handling. The last and first page should overlap by about one inch 2.5 cm. Print Media
Requirements.52 Printable Areas.53 Selecting and Loading Print Media.54 Paper.54 Envelopes.54
Transparencies.56 Selecting FaceUp or FaceDown Delivery.57 Changing the Paper Size Setting.59
Adjusting the Toner Saver Setting.511 Chapter 5. However, Canon cannot guarantee consistent
performance on these. When printing on envelopes, be sure to use faceup delivery 1 p. 57. Arrange
the stack of envelopes on a firm, clean surface, and press down firmly on the edges to make the folds
crisp. Adjust the paper delivery selector to faceup delivery. First, the paper travels to the cartridge
where a laser beam “draws” the print image on the drum, which in turn applies toner to the paper.

If you want to load a different paper size 1 p. 52, follow this procedure to change the paper size
setting Press Function. Press Data Registration. Press Set. This will extend the cartridge life. By
enabling this setting, print quality will be reduced. For highest print quality, disable this setting.
What is Speed Dialing.62 Speed Dialing Methods.62 Registering OneTouch Speed Dialing.63
Registering Coded Speed Dialing.68 Registering Group Dialing.613 Using Speed Dialing.616
Sending a Document With Speed Dialing.616 Making a Telephone Call With Speed Dialing.617
Dialing with the Directory.618 Printing Speed Dialing Lists.619. OPTIONAL SETTING Speed Dialing.
To check your entries, you can print a list of all the numbers and names registered for coded speed
dialing to it when dialing. You can then send to all the fax numbers in the group in one quick and
simple operation. Sending a Document With Speed Dialing Follow this procedure to send a
document using onetouch speed dialing, coded speed dialing, or group dialing. You may want to
keep these lists near your machine to refer to them when dialing. Follow this procedure to print
speed dialing lists Press Function. Canon GROUP 1 Canon TOKYO Canon U.S.A. Canon UK IF YOU
PRESS THE DESTINATIONS ARE LISTED IN ALPHABETICAL ORDER SORTED. Preparing to Send a
Fax.72 Documents You Can Fax.72 Setting the Scanning Resolution.72 Setting the Scanning
Contrast.73 Dialing Methods.74 Sending Methods.75 Memory Sending.75 Manual Sending Via the
Handset.76 Canceling Sending.78. The higher the resolution the higher the output quality at the
other end, but the slower the transmission speed. Adjust according to how light or how dark your
document is. Follow this procedure to set the scanning contrast for sending and copying Press
Function. Memory Sending Memory sending is a quick and easy way to send a document.

As the machine scans the first page of a multipage document into its memory, it begins calling the
other party and transmitting the information even as the remaining pages are being scanned. This
section explains these two methods.If you selected OFF in step 8 Press Set.If this happens, remove
the remainder of the document from the ADF you may need to open the operation panel to do so,



then divide the document into several sections and send each section separately. This is called
Delayed sending or Timer sending. By using this feature, you can take advantage of lower long
distance rates at night, for example. Press Delayed Transmission.Press Delayed Transmission.You
can activate reception directly from your machine, or if your telephone is located away from your
machine, you can dial the remote receiving ID on the telephone to activate reception this is called
Remote reception. If the caller wants to send a fax after talking to you, ask them to press the start
button on their fax machine.Your machine will answer all calls as fax calls. Setting FAX ONLY MODE
Follow this procedure to set the receive mode to FAX ONLY MODE Press Function. If your machine
cannot print a received fax because it is performing another task that prevents it from doing so, it
will receive the fax in memory. If your machine is connected through a PBX or other telephone
switching system, you will need to dial the outside line access number first, and then the number of
the party you are calling.If your machine is set for pulse dialing 1 p. 38, follow this procedure to set
your machine temporarily for tone dialing Press Hook. Special Features DOC.Press Memory
Reference.This feature is useful to prevent reception of unsolicited faxes e.g. junk mail. Follow this
procedure to enable or disable receiving restriction Press Function. Documents You Can Copy.102
Making Copies.102 101 Chapter 10 Copying. The machine copies at 400 dpi for single copies, and at
200 300 dpi for multiple copies.

For best quality output, make one copy at a time. You will find samples of some of these reports and
instructions for printing.Refer to the pages indicated for more details.You will also find instructions
for replacing the cartridge. Periodic Cleaning.122 Cleaning the Machine’s Exterior.122 Cleaning the
Machine’s Interior.122 Cleaning the Scanner Components.125 Replacing the FX3 Cartridge.127
Chapter 12 Chapter 12 Maintenance. Since documents in memory are erased when the power is
disconnected, print or send any documents stored in memory before disconnecting the power cord 1
p. Use a clean, soft, dry, lintfree cloth to remove any toner or paper debris from the machine’s
interior shaded area in the illustration. Reconnect the power cord. 124 Maintenance Chapter 12.
While holding the operation panel open, clean these components Separation guide and separation
roller. The replacement FX3 cartridge yields approximately 2,700 pages based on 5% coverage of an
A4 size page.To recycle your used cartridge, simply follow the instructions included with your new
FX3 cartridge. Use both hands to close the front cover. Chapter 12 129 Maintenance. Clearing
Jams.132 Jams in the ADF.132 Paper Jams.133 Jams in the Paper Delivery Slots.133 Jams Inside the
Machine.133 LCD Messages.138 Paper Feeding Problems.1313 Printing Problems.1314. Contact the
Canon Customer Care Center. When you are finished, close the operation panel by pressing it down
from the center. Try clearing the jam by following the procedure in Jams in the Paper Delivery Slots
below. If this does not clear the jam, follow the procedure in Jams Inside the Machine. Jams in the
Paper Delivery Slots Follow this procedure to clear a paper jam in the paper delivery slots You do
not need to unplug your machine when clearing paper jams. Be very careful not to touch it so as to
avoid injury. Move the paper release lever forward. Wait five seconds, then plug it back in.

If the message remains in the LCD, contact the Canon Customer Care Center. Troubleshooting 139.
Then plug it back in and try sending again. If you still cannot send, contact the Canon Customer
Care Center. Receiving Problems Cannot receive a fax automatically. If you have set ANS.MACHINE
MODE, confirm that an answering machine is connected to the machine and that it is turned on with
an outgoing message properly recorded 1 p. The other party’s fax machine may not be functioning
properly. If the LCD remains blank, unplug the machine and wait five seconds, then plug it back in.
If the LCD still remains blank, contact the Canon Customer Care Center. Chapter 13 1319. Do not
attempt to disassemble or repair the machine yourself.Understanding the Menu System.142 Printing
a List to Check the Current Settings.142 Accessing the Menus.143 USER SETTINGS Menu.144
REPORT SETTINGS Menu.145 TX Transmission SETTINGS Menu.146 RX Reception SETTINGS
Menu.147 PRINTER SETTINGS Menu.148 POLLING BOX Menu.149. RX MODE Selects the receive
mode 1 Chapter 8.If you select ON, you can select the direction of the reduction. Setting Description



SETUP FILE Sets up the polling box to hold a document to be polled 1 p. 912. FILE NAME Enters
the name for the polling box. Setting Description RX RESTRICTION Restricts reception of faxes to
the numbers registered for speed dialing on your machine 1 p. 917. If you select ON, you can select
additional subsettings. General Specifications.A2 Printer.A2 Facsimile.A2 Copier.A3 Telephone.A3
Appendix Specifications. See also individual component names connecting 28 to 210 dimensions 22
features 13 name, registering 36, 37 number, registering 36 testing 218 unpacking 23 to 25
Maintenance, safety instructions 17 to 19. See Delayed sending TIME OUT setting 146 Timer
sending. See Delayed sending Tone dialing setting for 38 switching temporarily to 93 Toner saver
setting 511 TONER SUPPLY LOW setting 148 TOUCH TONE setting 38, 144 Transfer charging
roller 211.

This page requires Javascript. Modify your browsers settings to allow Javascript to execute. See your
browsers documentation for specific instructions. To install your download click on the name of the
downloaded file.The driver may be included in your OS or you may not need a driver. Recommended
Drivers File Name Date File Size Optional Drivers File Name Date File Size Recommended Software
File Name Date File Size Optional Software File Name Date File Size Recommended Manuals File
Name Date File Size Optional Manuals File Name Date File Size Warranty replacement shall not
extend the original warranty period of the Product. Note that a dated proof of purchase is required
at the time of service. This requirement will be satisfied by providing a copy of your dated bill of sale
or invoice. You must contact an ASF during such ASFs normal business hours to schedule the repair.
If shipping is involved, it is your responsibility to properly package and send the Product at your cost
to the ASF, together with your dated proof of purchase and a complete explanation of the problem. A
Product covered by this limited warranty will be repaired and returned to you without charge by the
ASF. Repairs not covered under this warranty will be charged to you at the thencurrent service rates
of the ASF. 2 EXCHANGE SERVICE A Canon Help Desk technician will attempt to diagnose the
nature of the problem and, if possible, correct it over the telephone. If the problem cannot be
corrected over the telephone, a Return Authorization Number RA will be issued to you. You will be
asked for the Product serial number and other information pertaining to your defective Product and
for a shipto location for the replacement Product street address only, no P.O. box. You must also
provide your major credit card number.

Your credit card will be charged in an amount up to the cost of a new Product a if your defective
Product is not received by Canon USA within 10 business days after you receive the replacement
Product, b if the defects in the defective Product are not covered by this limited warranty; or c if the
warranty period on the Product has expired or has not been sufficiently established by you by
supplying the appropriate documentation. The Canon Help Desk will ship out the replacement
Product prepaid by Canon USA. After receipt of the replacement Product with instructions and a
prepaid wayhbill, follow the instructions on how to ship the defective Product to Canon USA. You
must return the defective Product in the shipping carton in which the replacement Product was
packed, include the Return Authorization Number RA, a copy of your dated proof of purchase bill of
sale, and a complete explanation of the problem.The Canon USA Help Desk must receive your
request for this service by 3 p.m. ET, Monday through Friday, except holidays to ensure that the
replacement Product expedites by the next business day two 2 business day EXCHANGE SERVICE
for Alaska and Hawaii. Canon USA does not guarantee next business day service in the event of the
occurrence of factors beyond Canon USAs reasonable control. The replacement Product you receive
will be a refurbished or reconditioned unit and will be covered for the balance of the period
remaining on your original limited warranty.Repairs of such Canon brand peripheral equipment shall
be governed by the terms of the Separate Warranty.Nor does this warranty extend to any Product on
which the original identification marks or serial numbers have been defaced, removed, or altered.
The warranty in the preceding sentence applies to Toner and DrumsA defective Toner or Drum
returned to Canon U.S.A., Inc., Canon Canada, Inc. or anThe warranty period for anyDrum i.e.



Canon USA, Inc., Canon Canada, Inc. or a Dealer.

To obtain the shipping address of Canon U.S.A, Inc. or. Canon Canada, Inc., please call the Canon
U.S.A,, Inc. Help Desk at 18008284040 or Canon Canada Technical. Support at 18000KCANON.
Shipping charges, if any, must be prepaid. If your Toner or Drum is covered by thisInc. or the Dealer
from whom you purchased the Toner or Drum.Toner or Drum yield will vary depending on average
density of originals copied and otherCanon which damage the Toner or Drum or cause abnormally
frequent service calls or service problems. Nor doesKeep from contact with oxidizing materials.
Refer to instructions for handling and storing. Removing Shipping Materials Assembling the
FAXPHONE Attaching the Handset to Your Machine Making Connections Connecting the Telephone
Line Cord and External Devices Connecting the Power Cord Connecting the FAXPHONE to Your PC
Main Components of the FAXPHONE Operation Panel Special Function Buttons LCD Standby Mode
Installing the Cartridge Loading Paper Testing the FAXPHONE Chapter 3 Registering Information
Guidelines for Entering Numbers, Letters, and Symbols Correcting a Mistake Registering Required
Sender Information What is Sender Information. Registering Your Sender Information Setting the
Telephone Line Type Setting the Daylight Saving Time Chapter 4 Document Handling Document
Requirements Scanned Area of a Document Loading Documents Adding Pages to the Document in
the ADF Chapter 5 Print Media Handling Print Media Requirements Printable Areas Selecting and
Loading Print Media Paper Paper Envelopes Transparencies Selecting FaceUp or FaceDown
Delivery Changing the Paper Size Setting Adjusting the Toner Saver Setting Chapter 6 Speed
Dialing What is Speed Dialing.

Speed Dialing Methods Registering OneTouch Speed Dialing Registering Coded Speed Dialing
Registering Group Dialing Using Speed Dialing Sending a Document With Speed Dialing Making a
Telephone Call With Speed Dialing Dialing with the Directory Printing Speed Dialing Lists Chapter 7
Sending Faxes Preparing to Send a Fax Documents You Can Fax Setting the Scanning Resolution
Setting the Scanning Contrast Dialing Methods Sending Methods Memory Sending Manual Sending
Via the Handset Canceling Sending Redialing When the Line is Busy Manual Redialing Canceling
Manual Redialing Automatic Redialing What is Automatic Redialing.All statements, technical
information, and recommendations in this guide and in any guides or related documents are believed
reliable, but the accuracy and completeness thereof are not guaranteed or warranted, and they are
not intended to be, nor should they be understood to be, representations or warranties concerning
the products described. Y our F AXPHONE L80 has been sold to you subject to the limited
warranties set forth in the warranty cards. Further, Canon U.S.A. reserves the right to make
changes in the specifications of the products described in this guide at any time without notice and
without obligation to notify any person of such changes. T rademarks Canon and F AXPHONE are
registered trademarks, and UHQ is a trademark of Canon Inc. All other product and brand names
are registered trademarks, trademarks or service marks of their respective owners.See page 22 for
the machine’s dimensions, and page A2 for the machine’s weight. B. Order Inf ormation 1. Only a
single line, touchtone or rotary telephone set is to be used. 2. Order an RJ1 1C modular jack USOC
code, which should be installed by the telephone company. If the R]J1 1C jack is not present,
installation cannot occur. 3. Order a normal business line from your telephone company’ s business
representative. The line should be a regular voice grade line or the equivalent.

Use one line per machine. A dedicated extension off a PBX machine without “Call W aiting” can be
used with your F AXPHONE L80. Key telephone systems are not recommended because they send
nonstandard signals to individual telephones for ringing and special codes, which may cause a fax
error. C. P ower Requirements This equipment should be connected to a standard 120volt AC,
threewire grounded outlet only. Do not connect this machine to an outlet or power line shared with
other appliances that cause “electrical noise.” Air conditioners, electric typewriters, copiers, and
machines of this sort generate electrical noise which often interferes with communications



equipment and the sending and receiving of documents. If requested, this number must be provided
to the telephone company. An FCC compliant telephone cord and modular jack are provided with
this equipment. This equipment is designed to be connected to the telephone network or premises
wiring using a compatible modular jack which is Part 68 compliant. See Installation instructions for
details. Excessive RENs on a telephone line may result in the devices not ringing in response to an
incoming call. In most but not all areas, the sum of RENs should not exceed five 5.0. T o be certain
of the number of devices that may be connected to a line, as determined by the total RENs, contact
the local telephone company. Connection to party lines is subjected to state tariffs. In Case of
Equipment Malfunction Should any malfunction occur which cannot be corrected by the procedures
described in this guide, disconnect the equipment from the telephone line and unplug the power
cord. The telephone line should not be reconnected or the power cord plugged in until the problem
is completely resolved. Users should contact Canon Authorized Service Facilities for servicing of
equipment. Information regarding Authorized Service Facility locations can be obtained by calling
the Canon Customer Care Center.

18008284040 Rights of the T elephone Company Should the equipment cause harm to the telephone
network, the telephone company may temporarily disconnect service. The telephone company also
retains the right to make changes in facilities and services which may affect the operation of this
equipment. When such changes are necessary, the telephone company is required to give adequate
prior notice to the user. FCC Notice This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions 1 This device may not cause harmful interference, and 2
this device must accept an interference received, including interference that may cause undesired
operation.These limits are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or Do not make
any changes or modifications to the equipment unless otherwise specified in the User ’s Guide. If
such changes or modifications should be made, you could be required to stop operation of the
equipment. Canon U.S.A. Inc. One Canon Plaza, Lake Success, NY 1 1042, U.S.A. TEL No.
15163285000 The T elephone Consumer Protection Act of 1991 makes it unlawful for any person to
use a computer or other electronic device to send any message via a telephone fax machine unless
such message clearly contains in a margin at the top or bottom of each transmitted page or on the
first page of the transmission, the date and time it is sent and an identification of the business or
other entity, or other individual sending the message and the telephone number of the sending
machine or such business, other entity, or individual.

In order to program this information into your F AXPHONE L80, follow the instructions in Chapter 3
of this User ’s Guide. See page 22 for the machine’s dimensions, and page A2 for the machine’s
weight. B. Order Inf ormation 1. Provide only a singleline to touchtone or rotary telephone set
terminated with a standard 4pin modular phone plug. T ouchtone is recommended if available in
your area. 2. Order an CA1 1A modular jack USOC code, which should be installed by the telephone
company. If the CA1 1A jack is not present, installation cannot occur. 3. Order a normal business
line from your telephone company’ s business representative. The line should be a regular voice
grade line or equivalent. A dedicated extension off a PBX machine without “Camp On” signals is also
permissible with your F AXPHONE L80. Key telephone systems are not recommended because they
send nonstandard signals to individual telephones for ringing and special codes, which may cause a
fax error. C. P ower Requirements The power outlet should be a threeprong grounded receptacle
Single or Duplex. It should be independent from copiers, heaters, air conditioners or any electric
equipment that is thermostatically controlled. The rated value is 120 volts and 15 amperes. The CA1l
1A modular jack should be relatively close to the power outlet to facilitate installation. Notice This



equipment meets the applicable Industry Canada T erminal Equipment T echnical Specifications.
This is confirmed by the registration number. The abbreviation, IC, before the registration number
signifies that registration was performed based on a Declaration of Conformity indicating that
Industry Canada technical specifications were met. It does not imply that Industry Canada approved
the equipment. Cet appareil est conforme aux Specifications techniques des equipements terminaux
de I'Industrie du Canada. Ceci est confirme par le numero d’enregistrement.

L ’abreviation IC precedant le numero d’enregistrement signifie que I’enregistrement a ete effectue
sur la base de la Declaration de conformite indiquant que le produit est conforme aux specifications
techniques du Canada. Ceci n’implique pas que le produit ait ete approuve par I'industrie du
Canada. The equipment must also be installed using an acceptable method of connection. The
customer should be aware that compliance with the above conditions may not prevent degradation
of service in some situations. Repairs to certified equipment should be coordinated by a
representative designated by the supplier. Any repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the telecommunications company cause to request
the user to disconnect the equipment. Users should ensure for their own protection that the
electrical ground connections of the power utility, telephone lines and internal metallic water pipe
system, if present, are connected together. This precaution may be particularly important in rural
areas.Cet appareil numerique de la classe B respecte toutes les exigences du Reglement sur le
materiel brouilleur du Canada. The Ringer Equivalence Number REN for this terminal equipment is
1.0. The REN assigned to each terminal equipment provides an indication of the maximum number
of terminals allowed to be connected to a telephone interface. The termination on an interface may
consist of any combination of devices subject only to the requirement that the sum of the Ringer
Equivalence Numbers of all the devices does not exceed five. Le Nombre d’equivalence Ringer REN
de cet appareil terminal est 1.0. Le REN attribue a chaque equipement terminal fournit une
indication sur le nombre maximum de terminaux pouvant etre connectes sur une interface
telephonique.



